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Panel Discussion: Using Avenue with LINC Literacy
Learners: Challenges, Successes, Opportunities

Shayna Jepsen, Kerry Clark, Sarah-Ann Wijngaarden, and Vesna Radivojevic

Funded by: Financé par :
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A Project of NEW LANGUAGE SOLUTIONS

Avenue | ENEELearniT2teach

New Language Solutions is based in Ottawa, Ontario. We
acknowledge that our head office is on the traditional,
unceded territory of the Algonquin Anishnaabeg People.

Beyond Ottawa, we have staff working in locations across
Canada. New Language Solutions is grateful to have the
opportunity to work as a guest in communities and territories
across the country, and we honour the stewardship of the
many Indigenous peoples who have resided on these lands
since time immemorial.

Funded by: Financé par :

I* Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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Kerry Clark

Language Instructor for the Columbia Basin
Alliance for Literacy.

Twenty-five (25) years international
teaching, programming and LAC curriculum
development.

Passionate about creating low-risk, high-
reward environments where participants
feel empowered to master basic skills and
overcome previous educational barriers.

Funded by: Financé par :

I*I Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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Shayna Jepsen

Language Program Coordinator for
the Columbia Basin Alliance for
Literacy.

Experienced Lead Teacher, LINC
Instructor, CLB Assessor.

Excited about turning barriers into
opportunities and possibilities.

Funded by: Financé par :

I* Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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Sarah-Ann Wijngaarden

LINC Instructor for Archway Community
Services since early 2023.

Experience teaching low level English and
French in Montreal, as well as in person
Literacy/CLB 1 classes in Abbotsford.

Inspired by her courageous literacy
students to create and share accessible
solutions to common obstacles to
developing digital literacy.

Funded by: Financé par :

I*I Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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A Project of NEW LANGUAGE SOLUTIONS

Avenue

Vesna Radivojevic

Vesna Radivojevic has been teaching
EAL in the Greater Vancouver area
for 23 years, mostly in the ELSA/LINC
programs. She has been using
EduLINC/Avenue courseware with
her f-2-f and blended classes since
2014. She assists teachers in BC as a
LearnlT2teach mentor.

She supports ESL Pathways
instructors at VCC in her Assistant
Department Head role.

Funded by: Financé par :

I* Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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Needs Assessment
Challenges

Wins and Successes
Materials and Supports
Q&A
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Needs Assessment

Avenue

=>Teaching in LINC: =>LINC Level:
¢ <lyear € Foundations
¢ 1-3years ®1-2
¢ 3 +years ® 3-4
€ Stage 2

->Class format:
¢ |In-person

¢ Online
¢ Hybrid or Blended

—>Have you used Avenue?

Funded by: Financé par :

I* Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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What challenges do you face and
how do you deal with them?

unae: )2 Inance par
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Where do | start?

Funded by: Financé par :

I*I Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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The Overwhelming “Teacher...'”
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They don’t have a computer...

Avenue - A project of New Langu...

Copy

Send to Your Devices
Add to Reading List
Edit Bookmark

Create a QR Code

Find in Page

Request Desktop Site

Print

Add to Home Screen

Funded by:

I * I Immigration, Refugees
and Citizenship Canada

Avenue—-Apro...

Financé par :

Immigration, Réfugiés
et Citoyenneté Canada
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Geography

CBAL Communities W
CBAL Operating Area [l

Valemount
4 Serving
AT
Communities
g.
o™
N Golden
Shuswap |. Revelstoke
o
._9
o5 Tho® Windermere
Kamloops Slocan Lakes Valley
Vernone
.Coldstre Elk Valley
® Merritt [l TNl <S|ocan  Kaslo Kimberley
® Kelowna Ell
el Cranbrook
Nelson Ferni
Penticton ® Castlegar Salmo creston ShLe
Grand .
Forks Trail
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Lending Library
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The Overwhelmed Teacher

Funded by:

Immigration, Refugees
and Citizenship Canada

Financé par :

Immigration, Réfugiés
et Citoyenneté Canada
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Create a Course Template

CBAL LINC Online Literacy

Course Settings Participants Grades Reports

~ Welcome to (Instructor's Name) Class A / B

LINC GIITD

W Hidden from udents

Your teacher:
Upload photo or video

Sampie audio script:

Hi. Mynameis

1 am your teacher.

You can send me an email anytime.

1 will email you ONLY Monday..... from 9.00 to 2:30.

1 don't send messages at night and | don't send messoges on the weekend.

You can call Holy at the LINC Oniine Office at XXX-XXX-X00(X. You can email her at linconline@cbalorg
Thanks.

Funded by: Financé par :

Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada

Completion




Avenue | ENEELearniT2teach

9.0.0.0.90.0.0.90.0.0.¢ ., 9.0 ¢

.9 0
0.0 0.0

A Project of NEW LANGUAGE SOLUTIONS

Embrace Technostress

Key Technostress Inhibitors

Three main types of organizational inhibitors help
manage technostress:

Literacy Facilitation: Providing comprehensive

training, documentation, and workshops to boost
user confidence and competence.

Technical Support Provision: Ensuring reliable,

prompt technical assistance to quickly resolve ICT
(Information and Communication Technology)
issues.

Involvement Facilitation: Involving users in the

decision-making process before introducing new
technology to address concerns and reduce
anxiety.

Funded by: Financé par :

I*I Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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https://www.google.com/search?q=Technical+Support+Provision&sca_esv=b23efcb65468375a&rlz=1C5OZZY_enCA1179CA1180&biw=1470&bih=831&sxsrf=ANbL-n4Yxmgn6NH5r85aH7dD1WItd3RPWg%3A1776257226786&ei=yojfafDWL52_0PEPk-DfiQk&oq=techno-inhibitor&gs_lp=Egxnd3Mtd2l6LXNlcnAiEHRlY2huby1pbmhpYml0b3IqAggAMgQQABgeMgQQABgeMgsQABiABBiKBRiGAzILEAAYgAQYigUYhgMyBRAAGO8FMggQABiABBiiBDIFEAAY7wUyBRAAGO8FSLKqAVDhJVj9jgFwAngBkAEAmAF8oAHWBqoBAzkuMbgBAcgBAPgBAZgCDKAClwfCAgoQABhHGNYEGLADwgIFEC4YgATCAgUQABiABMICCRAAGIAEGAoYC8ICCxAuGIAEGMcBGK8BwgIUEC4YgAQYlwUY3AQY3gQY4ATYAQHCAgsQABiABBiKBRiRAsICBhAAGAgYHsICCBAAGAgYHhgKwgIIEAAYiQUYogSYAwDiAwUSATEgQIgGAZAGCLoGBggBEAEYFJIHBDExLjGgB5s6sgcDOS4xuAeOB8IHBjItMTEuMcgHLYAIAQ&sclient=gws-wiz-serp&mstk=AUtExfDBei31aRLNzqRAWgQgB7ElhB_MoXP56RIgWp0OHA7bwuCuFJyGS9z3rLTD8Wf9LIGciXJRUxEKuVMZ9l3fUeyymW5jrjaGZsb4g4fy-fWVIdcmq1dnCdZfrlBemQc6DFxH9LIieni0ndVza9aJHczQ7yoHEJG7Q3SqB2DND5_Bnuj9a4uMz1n8jA9_txHwiC3q&csui=3&ved=2ahUKEwiZ68D28e-TAxW_EDQIHdqfLUwQgK4QegQIAxAE
https://www.google.com/search?q=Involvement+Facilitation&sca_esv=b23efcb65468375a&rlz=1C5OZZY_enCA1179CA1180&biw=1470&bih=831&sxsrf=ANbL-n4Yxmgn6NH5r85aH7dD1WItd3RPWg%3A1776257226786&ei=yojfafDWL52_0PEPk-DfiQk&oq=techno-inhibitor&gs_lp=Egxnd3Mtd2l6LXNlcnAiEHRlY2huby1pbmhpYml0b3IqAggAMgQQABgeMgQQABgeMgsQABiABBiKBRiGAzILEAAYgAQYigUYhgMyBRAAGO8FMggQABiABBiiBDIFEAAY7wUyBRAAGO8FSLKqAVDhJVj9jgFwAngBkAEAmAF8oAHWBqoBAzkuMbgBAcgBAPgBAZgCDKAClwfCAgoQABhHGNYEGLADwgIFEC4YgATCAgUQABiABMICCRAAGIAEGAoYC8ICCxAuGIAEGMcBGK8BwgIUEC4YgAQYlwUY3AQY3gQY4ATYAQHCAgsQABiABBiKBRiRAsICBhAAGAgYHsICCBAAGAgYHhgKwgIIEAAYiQUYogSYAwDiAwUSATEgQIgGAZAGCLoGBggBEAEYFJIHBDExLjGgB5s6sgcDOS4xuAeOB8IHBjItMTEuMcgHLYAIAQ&sclient=gws-wiz-serp&mstk=AUtExfDBei31aRLNzqRAWgQgB7ElhB_MoXP56RIgWp0OHA7bwuCuFJyGS9z3rLTD8Wf9LIGciXJRUxEKuVMZ9l3fUeyymW5jrjaGZsb4g4fy-fWVIdcmq1dnCdZfrlBemQc6DFxH9LIieni0ndVza9aJHczQ7yoHEJG7Q3SqB2DND5_Bnuj9a4uMz1n8jA9_txHwiC3q&csui=3&ved=2ahUKEwiZ68D28e-TAxW_EDQIHdqfLUwQgK4QegQIAxAG
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Keep Them Motivated

Avenue | ENEELearniT2teach

{ ’
Dashboard [ Kerry's LINC Online Literacy Winter 2025 ® KahOOt Course - JUSt have to have
| Talk About Job Duties | Waa'ee Dirgama Hojii Haasa'aa(CLB 1-2) | *** Verb

URL fun!
& =*x \Jerh 'To Be' Afaan Oromo

e Multimodality - Zoom annotation

URL Settings More v~

video - step by step instruction

e Translanguageing

ece M~ < avenue.ca . @ h + B

@ : &) Course Outline - [BSA KOORSI: (copy) # $ 8

This course covers a wide range of workplace topics, combining practical lessons with interactive activities and assessment activities to track progress.
Click on “Course Outline - IBSA KOORSII:* above to open the document.
Koorsiichi mata dureewwan bakka hojil bal'aa kan hammate yoo ta'u, barnoota qabatamaa gochaales wal-qunnamtii f aalee mac waliin walitti makuun adeam:

v Welcome to Kerry's LING-On...

Labe

armaan olitti *Course Outline - IBSA KOORSII* kan jedhu o
Your teacher: Upload photo or.

Announcements 5
Click on *** Verb 'To Be' Afaan Oromo to open the resource. AeialLogi Kahoote o
Zoom Link for class Kerry's L.

Student Handbook ation to Avenue

Course Outline - IBSA KOORSII: =

Course Outline - IBSA KOORSI...

Avenue Login Kahoots

'

Using Zoom's Annotation Tool

~ CONSULTATION

LINC Foundations Consultatio... S S

> Follow Instructions at Work (...

> Logging into Avenue

-
> Talk About Job Duties [ Waa' g
> Work and Pay (CLB 1) E
Funded by: Financé par : . 2z
> My Library
&
> Grammar

I*I Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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What are your Avenue wins and how
do you build learner digital literacy
capacity?

unae: )2 Inance par
I*I Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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A Project of NEW LANGUAGE SOLUTIONS

Building Lasting Capacity

Funded by: Financé par :

I*I Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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What’s my password?

A avenue.ca A avenue.ca
Student: Student:
Email: Email:
Password: Password:

Bl igaion fogees  immigraton Refuges
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Weekend
Chat Practice

Funded by: Financé par :

I* Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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Check Answers ?

| loonie |
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Sarah-Ann's Lit/1 PM Course
Archway Community Services

v Banking i

1. Identifying Parts of a Bank Card

Funded by: Financé par :
I* Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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@ #% Using a Car %

Jan. 14, 2026

CQ 1. Reading: Amira has a Flat

1. Read the story 3 times.
2. Copy the story in your notebook.

6‘9 2. Question Words Practice
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Avenue

Classroom Supports

Avenue Log In

N

-

« Dedicated Digital Navigator
o Digital Orientations o
o How-To Guides 2

o In class teaching demo’s
Classroom Teaching Assistants 0

\C /

Funded by: Financé par :

I* Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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({This Course)
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5 Canadian Language s . Francophone
My Portfolio BenehratEs My Canada Where | Live Helpful English oMMt inCanads
M Krista's Morning Class LINC 1-2 CBAL LINC Online v Rl ImenA vz
[ Q | Search artifacts... |
[ This Course Only M O Listening | O Reading | O Writing | O Speaking | O Other | O About Me H S Name | & Course ][ All ~ I Most Recent ]

)‘, 1|
- Krista's Morning Class
LINC 1-2 CBAL LINC
Online
Updated 2 days ago

Funded by:

i+l

Immigration, Refugees
and Citizenship Canada

Wk d
&-) Krista’s Morning Class
LINC 1-2 CBAL LINC
Online
Updated 8 days ago

Financé par :

&-! Krista's Morning Class
LINC 1-2 CBAL LINC
Online
Updated 2 weeks ago

Immigration, Réfugiés
et Citoyenneté Canada

-] Krista’s Morning Class
LINC 1-2 CBAL LINC
Online
Updated last month

&) Krista’s Moming Class
LINC 1-2 CBAL LINC
Online
Updated last month

-l Krista’s Morning Class
LINC 1-2 CBAL LINC

Online
Updated last month
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~ Welcome to Kerry's LINC-Onl...
Label

Your teacher: Upload photo or ...

Announcements

Zoom Link for class Kerry's LIN...
Student Handbook
Course Outline - IBSA KOORSII:
Course Outline - IBSA KOORSII...
Avenue Login Kahoots
Using Zoom's Annotation Tool

~ CONSULTATION
LINC Foundations Consultation...

~ Follow Instructions at Work (...

FOR INSTRUCTORS (copy) (co.

Unit Guide: Follow Instructions ...

Funded by:

I*I Immigration, Refugees igration, Réfugié
and Citizenship Canada et Citoyenneté Canada
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Building Community - Building Literacy Skills

v My Library °
’ Iwork in hotel.
Donna's Job
Gus
N SenoolEag Settings More v

I work in hotel. o

| work in a hotel.

° Read and listen to the conversation. What is Laylo's job?

Sugal: Good morning, Laylo.
> 000/026 —————— 9 |aylo: Good morning, Sugal. I'm ready to start.
Sugal: Great. Get your cleaning cart and clean linens.
Go to room 312. Today you work on the 3rd floor.
Laylo: Thank you.

Sugal: You have four rooms to clean today.

Laylo: Okay.

Your teacher: Kerry

Sugal: Please, take the dirty linen to the laundry

Hi. My name is Kerry Clark.
I'am your teacher.

after you finish cleaning the last room.

Laylo: Okay.
Iwork at the I work at the
Please contact me at: KClark@cl © O [¢) e O [e) [e) Copper Point Resort Hotel Basecamp Resort

E Announcements

@ Lookat the pictures. Click or tap on each picture to hear the sentences. Suuraalee ilaalaa. Himoota
dhaga’uuf tokkoon tokkoon fakkii irratti cuqaasaa ykn tuqi.

CD Zoom Link for class Kerry's LINC-Online Foundation Class

£ student Handbook Iam a driver. I drive a taxi in the city.
Ani (konkolaachisaa) dha. Magaalaa keessatti taaksii

Course Qutline - IBSA KOORSII:
e nan oofa.

This course covers a wide range of workplace topics, combining practical lessons with interactive activities &
progress.

Click on "Course Outline - IBSA KOORSII:" above to open the document.

Koorsiichi mata dureewwan bakka hojii bal’aa kan hammate yoo ta'u, barnoota qabatamaa gochaalee wal-q o
walitti makuun adeemsa hordofuu danda'a.

Sanada kana banuuf armaan olitti "Course Outline - IBSA KOORSII:" kan jedhu cuqaasaa.

I am a housekeeper. I clean and prepare rooms in a hotel.

. ’ Ani nama mana eegudha. Hoteela tokko keessatti kutaalee
qulqulleessuun qopheessa.

I am a ballet dancer. I dance with the Royal Ballet Company.

Ani shubbisaa baaleeti. Ani Dhaabbata Baaleetii Mootii wajjin
shubbisa.

Financé par :

O O O O O O =

Immigration, Réfugiés « 4712 » &
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Building Digital Skills
Learning to “minimize and move screens” by doing it

.....

Funded by:

I* Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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What Avenue materials and
Moodle functions work best? What
Avenue training support have you

been using?

unae: y: Inance par
I*I Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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The URL Resource: Endless Opportunity

Avenue | ENEELearniT2teach

Add an activity or resource

& Wordwall

‘ Search
Starred All Activities Resources Learnina Chocolate
L. CAl 1 01 -".j
CO
URL %% TIES Literacy L_':entre
* © T of Expertise
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Appearance

Display

A Project of NEW LANGUAGE SOLUTIONS

New window %

URL variables

Common mod

Automatic

New window
Open JS
In pop-up

Restrict access

Immigration, Réfugiés
et Citoyenneté Canada

Immigration, Refugees
and Citizenship Canada
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Avenue Help

Login

Funded by: Financé par :
I* Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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Editing in Moodle 4.5

B HNE Learn!/T2teach

Avenue

+ Add a block

Activity Title: Reading - Getting Information from an Online Flyer 3
Competency: Getting Things Done

You are in preview mode.

= View attempts (0) #* Edit H5P content _

Support

Funded by: Financé par :

I*I Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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Training support

4 N

Knowledge Base

Activities and Resources Accessibility Account
Administration/Support

Funded by: Financé par :
I* Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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Training support

= el

9000

Avenue Digital Assistant Course

Avenue Digital Assistants support instructors and adult
learners in LINC/ESL programs by helping them use digital
tools confidently and effectively. In this course, you will learn
how to navigate and support teaching and learning in
Avenue. You'll build practical skills to troubleshoot common
Issues, guide learners step by step, and collaborate more
smoothly with instructors and program staff. By the end of
this course, you'll

Funded by: Financé par :

I*I Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada

Digital Assistant
Course
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Contact Us

Kerry Clark,
kclark@cbal.org

Shayna Jepsen
siepsen@cbal.org

Sarah-Ann Wijngaarden
SarahAnn.Wijngaarden@archway.ca

Vesna Radivojevic
vesna.radivojevic@avenue.ca

Project Info: avenue.ca
Email: admin@Ilearnit2teach.ca
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Help on Avenue

* Use the Avenue Support tab to access live help

— Access the knowledge base

— Report an issue

— Suggest an idea

— Webinars, podcasts, publications and more!

 Go to Avenue Teacher-Only Forum and ask your questions

— Search for answers

— Avenue related links block

— Archived and upcoming webinars block
— Teacher Postings with Resources block

* Email your mentor

i+
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Avenue Training Stages

Avenue | HPEENELearniT2teach

Bg:teg:ip [ ESL Bootcamp
(IRCC) (MLITSD) (Supply Instructors)

[ Avenue Basics

¥

[ Transition to

Transition to Stage 2

Stage 2 (Supply Instructors)

(MLITSD)

Stage 2

[ Transition to
(IRCC)

Stage 2 ] f Stage 3 ] ( Stage 4
Basic Editing Advanced E-learning
Teacher Editing Teacher developer
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Other Avenue Training

* Leadership Training

e TESL Basics for Language Volunteers (TBLV)
* Avenue Basics for Supply Teachers

. Avenue Digital Assistant Course

I*I Immigration, Refugees Immigration, Réfugiés
and Citizenship Canada et Citoyenneté Canada
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Thank youl!
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