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New Language Solutions is based in Ottawa, Ontario. We
acknowledge that our head office is on the traditional,
unceded territory of the Algonquin Anishnaabeg People.

Beyond Ottawa, we have staff working in locations across
Canada. New Language Solutions is grateful to have the
opportunity to work as a guest in communities and territories
across the country, and we honour the stewardship of the
many Indigenous peoples who have resided on these lands
since time immemorial.



Kerry Clark

Language Instructor for the Columbia Basin 
Alliance for Literacy.

Twenty-five (25) years international 
teaching, programming and LAC curriculum 
development. 

Passionate about creating low-risk, high-
reward environments where participants 
feel empowered to master basic skills and 
overcome previous educational barriers.



Shayna Jepsen

Language Program Coordinator for 
the Columbia Basin Alliance for 
Literacy.
Experienced Lead Teacher, LINC 
Instructor, CLB Assessor.
Excited about turning barriers into 
opportunities and possibilities. 



Sarah-Ann Wijngaarden
LINC Instructor for Archway Community 
Services since early 2023. 

Experience teaching low level English and 
French in Montreal, as well as in person 
Literacy/CLB 1 classes in Abbotsford. 

Inspired by her courageous  literacy 
students to create and share  accessible 
solutions to common obstacles to 
developing digital literacy. 



Vesna Radivojevic
Vesna Radivojevic has been teaching 
EAL in the Greater Vancouver area 
for 23 years, mostly in the ELSA/LINC 
programs. She has been using 
EduLINC/Avenue courseware with 
her f-2-f and blended classes since 
2014. She assists teachers in BC as a 
LearnIT2teach mentor.
She supports ESL Pathways 
instructors at VCC in her Assistant 
Department Head role. 



Outline
• Needs Assessment
• Challenges
• Wins and Successes
• Materials and Supports 
• Q&A



Needs Assessment
➔Teaching in LINC:

◆ < 1 year 
◆ 1 - 3 years
◆ 3 + years

➔Class format: 
◆ In-person 
◆ Online  
◆ Hybrid or Blended

➔LINC Level:
◆ Foundations 
◆ 1 - 2 
◆ 3 - 4  
◆ Stage 2

➔Have you used Avenue?



What challenges do you face and  
how do you deal with them?



Where do I start? 



The Overwhelming “Teacher…!” 



They don’t have a computer…



Geography



Lending Library



The Overwhelmed Teacher



Create a Course Template

Webinar



Embrace Technostress
Key Technostress Inhibitors

Three main types of organizational inhibitors help 
manage technostress: 

Literacy Facilitation: Providing comprehensive 
training, documentation, and workshops to boost 
user confidence and competence.

Technical Support Provision: Ensuring reliable, 
prompt technical assistance to quickly resolve ICT 
(Information and Communication Technology) 
issues.

Involvement Facilitation: Involving users in the 
decision-making process before introducing new 
technology to address concerns and reduce 
anxiety.

https://www.google.com/search?q=Literacy+Facilitation&sca_esv=b23efcb65468375a&rlz=1C5OZZY_enCA1179CA1180&biw=1470&bih=831&sxsrf=ANbL-n4Yxmgn6NH5r85aH7dD1WItd3RPWg%3A1776257226786&ei=yojfafDWL52_0PEPk-DfiQk&oq=techno-inhibitor&gs_lp=Egxnd3Mtd2l6LXNlcnAiEHRlY2huby1pbmhpYml0b3IqAggAMgQQABgeMgQQABgeMgsQABiABBiKBRiGAzILEAAYgAQYigUYhgMyBRAAGO8FMggQABiABBiiBDIFEAAY7wUyBRAAGO8FSLKqAVDhJVj9jgFwAngBkAEAmAF8oAHWBqoBAzkuMbgBAcgBAPgBAZgCDKAClwfCAgoQABhHGNYEGLADwgIFEC4YgATCAgUQABiABMICCRAAGIAEGAoYC8ICCxAuGIAEGMcBGK8BwgIUEC4YgAQYlwUY3AQY3gQY4ATYAQHCAgsQABiABBiKBRiRAsICBhAAGAgYHsICCBAAGAgYHhgKwgIIEAAYiQUYogSYAwDiAwUSATEgQIgGAZAGCLoGBggBEAEYFJIHBDExLjGgB5s6sgcDOS4xuAeOB8IHBjItMTEuMcgHLYAIAQ&sclient=gws-wiz-serp&mstk=AUtExfDBei31aRLNzqRAWgQgB7ElhB_MoXP56RIgWp0OHA7bwuCuFJyGS9z3rLTD8Wf9LIGciXJRUxEKuVMZ9l3fUeyymW5jrjaGZsb4g4fy-fWVIdcmq1dnCdZfrlBemQc6DFxH9LIieni0ndVza9aJHczQ7yoHEJG7Q3SqB2DND5_Bnuj9a4uMz1n8jA9_txHwiC3q&csui=3&ved=2ahUKEwiZ68D28e-TAxW_EDQIHdqfLUwQgK4QegQIAxAC
https://www.google.com/search?q=Technical+Support+Provision&sca_esv=b23efcb65468375a&rlz=1C5OZZY_enCA1179CA1180&biw=1470&bih=831&sxsrf=ANbL-n4Yxmgn6NH5r85aH7dD1WItd3RPWg%3A1776257226786&ei=yojfafDWL52_0PEPk-DfiQk&oq=techno-inhibitor&gs_lp=Egxnd3Mtd2l6LXNlcnAiEHRlY2huby1pbmhpYml0b3IqAggAMgQQABgeMgQQABgeMgsQABiABBiKBRiGAzILEAAYgAQYigUYhgMyBRAAGO8FMggQABiABBiiBDIFEAAY7wUyBRAAGO8FSLKqAVDhJVj9jgFwAngBkAEAmAF8oAHWBqoBAzkuMbgBAcgBAPgBAZgCDKAClwfCAgoQABhHGNYEGLADwgIFEC4YgATCAgUQABiABMICCRAAGIAEGAoYC8ICCxAuGIAEGMcBGK8BwgIUEC4YgAQYlwUY3AQY3gQY4ATYAQHCAgsQABiABBiKBRiRAsICBhAAGAgYHsICCBAAGAgYHhgKwgIIEAAYiQUYogSYAwDiAwUSATEgQIgGAZAGCLoGBggBEAEYFJIHBDExLjGgB5s6sgcDOS4xuAeOB8IHBjItMTEuMcgHLYAIAQ&sclient=gws-wiz-serp&mstk=AUtExfDBei31aRLNzqRAWgQgB7ElhB_MoXP56RIgWp0OHA7bwuCuFJyGS9z3rLTD8Wf9LIGciXJRUxEKuVMZ9l3fUeyymW5jrjaGZsb4g4fy-fWVIdcmq1dnCdZfrlBemQc6DFxH9LIieni0ndVza9aJHczQ7yoHEJG7Q3SqB2DND5_Bnuj9a4uMz1n8jA9_txHwiC3q&csui=3&ved=2ahUKEwiZ68D28e-TAxW_EDQIHdqfLUwQgK4QegQIAxAE
https://www.google.com/search?q=Involvement+Facilitation&sca_esv=b23efcb65468375a&rlz=1C5OZZY_enCA1179CA1180&biw=1470&bih=831&sxsrf=ANbL-n4Yxmgn6NH5r85aH7dD1WItd3RPWg%3A1776257226786&ei=yojfafDWL52_0PEPk-DfiQk&oq=techno-inhibitor&gs_lp=Egxnd3Mtd2l6LXNlcnAiEHRlY2huby1pbmhpYml0b3IqAggAMgQQABgeMgQQABgeMgsQABiABBiKBRiGAzILEAAYgAQYigUYhgMyBRAAGO8FMggQABiABBiiBDIFEAAY7wUyBRAAGO8FSLKqAVDhJVj9jgFwAngBkAEAmAF8oAHWBqoBAzkuMbgBAcgBAPgBAZgCDKAClwfCAgoQABhHGNYEGLADwgIFEC4YgATCAgUQABiABMICCRAAGIAEGAoYC8ICCxAuGIAEGMcBGK8BwgIUEC4YgAQYlwUY3AQY3gQY4ATYAQHCAgsQABiABBiKBRiRAsICBhAAGAgYHsICCBAAGAgYHhgKwgIIEAAYiQUYogSYAwDiAwUSATEgQIgGAZAGCLoGBggBEAEYFJIHBDExLjGgB5s6sgcDOS4xuAeOB8IHBjItMTEuMcgHLYAIAQ&sclient=gws-wiz-serp&mstk=AUtExfDBei31aRLNzqRAWgQgB7ElhB_MoXP56RIgWp0OHA7bwuCuFJyGS9z3rLTD8Wf9LIGciXJRUxEKuVMZ9l3fUeyymW5jrjaGZsb4g4fy-fWVIdcmq1dnCdZfrlBemQc6DFxH9LIieni0ndVza9aJHczQ7yoHEJG7Q3SqB2DND5_Bnuj9a4uMz1n8jA9_txHwiC3q&csui=3&ved=2ahUKEwiZ68D28e-TAxW_EDQIHdqfLUwQgK4QegQIAxAG


Keep Them Motivated
● Kahoot ‘Course’- Just have to have 

fun!
● Multimodality - Zoom annotation 

video - step by step instruction
● Translanguageing



What are your  Avenue wins and how 
do you build learner digital literacy 

capacity?



Building Lasting Capacity 



What’s my password? 







● Dedicated Digital Navigator
○ Digital Orientations
○ How-To Guides
○ In class teaching demo’s

● Classroom Teaching Assistants

Classroom Supports



E-Portfolios



Building Community - Building Literacy Skills



Building Digital Skills 
Learning to “minimize and move screens” by doing it



What Avenue materials and 
Moodle functions work best? What 
Avenue training support have you 

been using?



The URL Resource: Endless Opportunity







Editing in Moodle 4.5



Training support

Knowledge Base



Training support

Digital Assistant 
Course



Best Moodle Every - My Portfolio



Q&A

Image by Kristin Jarvis on Unsplash



Contact Us

Kerry Clark,
kclark@cbal.org

Shayna Jepsen
sjepsen@cbal.org

Sarah-Ann Wijngaarden           
SarahAnn.Wijngaarden@archway.ca

Vesna Radivojevic
vesna.radivojevic@avenue.ca

Project Info: avenue.ca
Email: admin@learnit2teach.ca

mailto:kclark@cbal.org
mailto:sjepsen@cbal.org
mailto:SarahAnn.Wijngaarden@archway.ca
mailto:vesna.radivojevic@avenue.ca


Help on Avenue
• Use the Avenue Support tab to access live help

– Access the knowledge base
– Report an issue
– Suggest an idea
– Webinars, podcasts, publications and more!

• Go to Avenue Teacher-Only Forum and ask your questions
– Search for answers
– Avenue related links block
– Archived and upcoming webinars block
– Teacher Postings with Resources block

• Email your mentor



Avenue Training Stages



Other Avenue Training

• Leadership Training
• TESL Basics for Language Volunteers (TBLV)
• Avenue Basics for Supply Teachers
• Avenue Digital Assistant Course 



Thank you!


	Slide Number 1
	Slide Number 2
	Kerry  Clark
	Shayna Jepsen
	Sarah-Ann Wijngaarden
	Vesna Radivojevic
	Outline
	Needs Assessment
	What challenges do you face and  how do you deal with them?
	Where do I start? 
	The Overwhelming “Teacher…!” 
	They don’t have a computer…
	Geography
	Lending Library
	The Overwhelmed Teacher
	Create a Course Template
	Embrace Technostress
	Keep Them Motivated
	What are your  Avenue wins and how do you build learner digital literacy capacity?
	Building Lasting Capacity 
	What’s my password? 
	Slide Number 22
	Slide Number 23
	Classroom Supports
	E-Portfolios
	Building Community - Building Literacy Skills
	Building Digital Skills 
Learning to “minimize and move screens” by doing it
	What Avenue materials and Moodle functions work best? What Avenue training support have you been using?
	The URL Resource: Endless Opportunity
	Slide Number 30
	Slide Number 31
	Editing in Moodle 4.5
	Training support
	Training support
	Best Moodle Every - My Portfolio
	Q&A
	Contact Us
	Help on Avenue
	Avenue Training Stages
	Other Avenue Training
	Slide Number 41

